MYOB

Family Groups

What are Family Groups

A new feature has been included in Practice Manager 5.0 called Family Groups. Practice
Manager has always had the ability to group related clients by Parent/Child (Billing Groups)
relationship. This was setup as parent and child relationship in the Client Group tab. This
Group tab has been renamed in Practice Manager 5.0 to be the Billing Group tab. This
billing group functionality has been primarily used for creating a single invoice bringing
together work in progress from multiple related clients and for reporting.

Family Groups is an additional feature that allows you to group related entities using a label
rather than an actual client in the database. This allows you to group related clients in a far
broader sense than simply for billing purposes.

Example 1: A superannuation fund is always invoiced separately and hence is not included
in the billing group with the company, trust and individuals. However for the purposes of
reporting you would want to include the superannuation fund invoices in the total invoices
for the group.

Example 2: A true family group may include several family members and their related
entities. For billing purposes, each family member will have their own billing groups;
however your practice would like to know the value of an extended family group to the
practice.
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Name Billing Group Family Group

Peter Abbott Abbott and Rankine Pty The Abbott Family Group
Ltd

Sally Abbott

Abbott and Rankine Pty
Ltd

Abbott Family Trust

Robert Abbott

ABC Company Pty Ltd

ABC Family Trust

ABC Family
Superannuation Fund

ABC Company Pty Ltd

Richard Abbott

Mary Louise Abbott

Richard Abbott Family
Trust

RA & MLA Partnership

Richard Abbott Family
Trust
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To setup Family Groups

To setup the family group labels a new menu has been included under

Maintenance > Maintenance Map > Family Groups

My Homepage - CC Forms / Company Statements Practice Manager Find Clients Maintenance - Family Groups X
Family G

amily Group oK
-UNSPECIFIED- Cacs
Abbott Family

Adams Family
Smith Family

How to add a Family Group to a client

Once the label has been created, you set a client as being part of that family group, by
selecting the Family Group in the client's Main tab. Click on the Search icon in the Family
Group field to open the Find Family Group dialog. As with all details entered on the Client >
Main tab, this is saved when you switch to any other tab of this client, or when you click OK.

My Homepage - CC Forms / Company Statements | Practice Manager | Find Clienis Client - Abbot and Rankine Pty Lid x
Client Name | Abbot and Rarline Pty Lid @ Company HAbbott Costello & Hardy [ ok
ClientCode  ABBOTRANK | Cancel

Mein | Assignments | Responsibility | ToDo | Documents | Client Accounting | Tax Retumns | Corporate Compliance | Bills | Extra | Associsted | Addresses 4
Primary Address. Phone and Aliases Notes
Salutation Jos Ll vk He s
Addrceses  ltele con 91172006 !
Family Group [bbott Famiy |
Address %) [179 Wame St T it
SuburbTown WELLINGTON
State NSW
Fostoode 2820
Comtry Created By |Eric Bemry BIClient 170712002 [7]
Office Phons AR i DiCrested | 17/07/2002 Year End ] [=]
Tax Ty Standard
Fax 02 6345 3453 Edit & E
Mobile Edit
e ABN TFN 28888 288
Email abbot rankine @ozimail.com Edit ACN

Hiases || Type | Name
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Field available in reporting

The family group is available in all reporting areas throughout the software as a new field.

Family groups can now also be viewed from:

e Theclient's Main tab, by selecting the task View all clients and contacts in family group
7@@@-,%;“"5 Client - Adams Mr Brian | X

e =3 ClientName | Adams Mr Brian ] Company Smith and Co
O &
+ ADD DOCUMENTS ClientCode | ADAMSE
~ CLIENTS —— — : T —
Main | Assionments | Re | ToDo | Documents | Client Accounting | Tex Retums | Corporate Compliance | Bills | Exra | Associsted | Addresses o
Edit client deail
Creste client Primary Address. Phone and Aliases Notes
S::f :hemt Salutation (Buce A2 | Date iy
e etent " Find Contacts
Convert to contact Addressee
Family Group Semchior
Address B
[cote [ Name. |
ADAMSE  Aciams Mr Brian
- [ ADAMSAA ‘Adams Mrs Amy
M ERNCHCE MANNGES: ABCHUM ABCMirs Dorothy
Billing wizard State ABCENGINEER ABC Engineering Pty Ltd
Create fimesheet entry reente ABCELECTRO ABC Electronic Py Ltd
T ost ABCSFUND ABC Superfund
Debtors ledger Country E[
~T0D0 Office Phone 3
Todoitem o -]
Mobile El
[ Hide form when only oncitem found [T Search any part
Email ’
0K Cancel
s J [ |
T

e From the Debtors Ledger of a client in a family group, by selecting the task Family
group aged balances.

TASKS e My Homepage - My Documents | Find Clients | Client- Abbotand Rankine Pry Ltd <~ Debtors Ledger- Abbot and Rankine Pty Ltd | x

= Company > =
woS
Bocount
~ DEBTORS LEDGER
Allocations Souee [Cheque |
Preview debior item Client [ oot and Rankine Pry Ltd [B]  Ced |ABEoTRANK
Expoitledge ta axcel Date Receipt Number
= = 30106204, I
Family group aged balances PR (e — — | [Pt |
S
Receipt o Family Group Aged Balances Unallocate | | |
Ledger This screenlists the sged balances for althe clients that belong to originating clients family group. Reverse
Family Group : [Srith Famiy Lrglenten e
e 0

140712011

[ [code | Name [Agedd | Agedl |Agod?  |Agedd [Agedd |Ageds |
i 00

v
&
&
5
z
=

SMITHTR  Smith Family Discretionary Trust

7.580.00 38.500.00 0.00 0.00 000 21534

B | close
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